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STANDARD 6    
EFFECTIVE COMPLAINTS MANAGEMENT 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Criteria 6.1 

Indicators 

Systems, policies, and procedures 
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• is being abused, neglected or is a victim of domestic violence; or 
• may be harmed, neglected or killed by a person they live with; or 
• if the pregnant mother of an unborn child may require medical treatment as a result of their 

behaviour or the behaviour of another person. 
 

https://www.justice.tas.gov.au/about/legislation/value_of_indexed_units_in_legislation
https://strongfamiliessafekids.tas.gov.au/

