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Mandatory Reporting 
Queensland 
 

STANDARD 6    
EFFECTIVE COMPLAINTS MANAGEMENT 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Criteria 6.1 

Indicators 

Systems, policies, and procedures 
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• the reporter chooses to inform the child or family about the report 
• the reporter consents in writing that their identity can be disclosed 
• a court or tribunal requests it in order to ensure the safety of a child 

https://secure.communities.qld.gov.au/cpguide/engine.aspx
https://www.cyjma.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres
https://www.cyjma.qld.gov.au/protecting-children/reporting-child-abuse
https://www.cyjma.qld.gov.au/protecting-children/about-child-protection

