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Mandatory Reporting NSW 
 

STANDARD 6    
EFFECTIVE COMPLAINTS MANAGEMENT 
 
 
 
 
 
 
 
 
 

• Neglect 
• Sexual abuse 
• Physical abuse 
• Psychological abuse 
• Ill-treatment 

Criteria 6.1 

Indicators 

Systems, policies, and procedures 
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• Risk of harm through exposure to domestic violence 

• Mandatory Reporting Guide 

• the reporter chooses to inform the child or family about the report 
• the reporter consents in writing that their identity can be disclosed 
• a court or tribunal requests it in order to ensure the safety of a child 
• a court or tribunal decides evidence need to be given 

 

https://www.facs.nsw.gov.au/families/Protecting-kids/mandatory-reporters/what-when-to-report
https://reporter.childstory.nsw.gov.au/s/mrg
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• All adults in NSW are required to report information to Police if they know, believe or reasonably 

ought to know that a child (under 18 years) has been abused, or 
• know, believe, or reasonably ought to know that they have information that might materially assist 

in securing the apprehension, prosecution or conviction of the offender. 

 

• they know that an adult worker engaged by the organisation in child related work poses a serious 
risk of abusing a child (under 18 years), and 

• they have the power or responsibility to reduce or remove the risk, and  
• they negligently fail to reduce or remove that risk. 

 

https://www.justice.nsw.gov.au/Documents/Media%20Releases/2018/new-legislation-to-strengthen-child-abuse-laws-summary.pdf

